
 

 

 RockSoft Transparent Cloud UAT 

 

 

RockSoft Sdn. Bhd. - http://rocksoft.com.my 

Malaysian based web hosting company providing all sorts of hosting product from shared hosting to 

dedicated server rental. 

Transparent Cloud 

Featuring all normal shared hosting functions in a web hosting account (CPanel) but with extra 

features such as: 

-  user data distributed to multiple vmware containers to spread i/o operation 

- visitor access to your website is load balanced to multiple vmware containers 

- redundancy increased with distributed data 

- higher uptime for client's website 

 

 

User Acceptance Test (UAT) Invitation: 

1. Email team.cloud@rocksoft.com.my with following details: 

    Subject: UAT Request 

     Body: 

     Full Name: 

     Company Name & Address: 

     Requested Sub-Domain: eg; mystore.rocksoft.com.my 

2. You will receive welcome email within 24 hours for your login details 

3. Instructions on UAT will be provided inside the email 

4. For support and questions, please email: 

    UAT Support Team: 24/7 support via team.cloud@rocksoft.com.my 
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Package Provided: 

Disk Space: 5 GB 

Bandwidth: Unmetered 

Expiry Date: 3 months from activation 

Control Panel: Cpanel 

 

Note: 

RockSoft Transparent Cloud means service which provides normal web hosting environment at the most simplified way 

using Cpanel control panel but yet supported by backend cloud. The diagram on second page shall make you understand on 

how our system works for your website in the cloud environment. 

When you first upload your website or create a crm application from our script auto installer, your data will be shared 

between few vmware containers and same goes to your database. 

Your domain dns will be pointed to our firewall ip address where this firewall task is to load balance internet user requests 

to your website using round robin manner and sticky connection. 

Your website loading time will be a lot faster due to high i/o availability si all vmware containers which shared the same 

data of your website. Redundancy will be increase since the system supported by multiple apache webservers which mean 

any of downtime to any apache service on specific vmware container will not affect your website uptime as the firewall has 

many options to forward your website visitor request to live apache webserver within the environment.  

 

 

 

 

 

 

 

 

 

 

 

 

 


