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“The future depends on what we do in the present” 
 - Mahatma Gandhi


S
tephanie began her professional career of 11 years as a banker at the young age of 20 in an international bank.  In her 8 years in the Bank’s Retail Marketing Division, she procured an average sales of RM400 million a year.  Her clientele entailed major hotels and retail stores in the Golden Triangle in Kuala Lumpur.

In 1997 and bought a franchisee license of an international education organization.  Together with a group of fellow franchisees, she innovated and introduced systems which were implemented nationwide. Stephanie’s successful innovations are attributed to her passion for her students’ excellence in life. 

8 years as a business owner, several study trips to Japan, Hong Kong and Australia, and having seen the “out-of-box” progress of her students coupled with her passion and dedication to the growth of the community, Stephanie joined an international self-development training organization where she took on the position of a Training Coordinator.  During her 15-month tenure in this organization, she facilitated 14 self-development trainings and was a respected coach in 2 leadership programmes.  She is also a speaker for the company and had done public speaking events to a crowd of over 500.

Stephanie was certified as a Business Coach with Action International in Las Vegas in 2006.  As a Business Coach, Stephanie’s vision was to help the business community in Malaysia grow exponentially and that business owners have total control of their businesses, time and money.  Her portfolio of small and medium business clients included chain restaurants, chain pharmacies, manufacturers, trading companies, IT companies, real estate agencies, fitness centres and retail outlets.    

In 2007, Stephanie took on the position of a General Manager with an international investment company, reporting to the Asia Pacific Headquarters in Singapore.  Within 2 weeks from the opening of the office, her team achieved RM1 million in sales, which was a record in similar industry in Malaysia.  Her responsibilities included the development of training programmes for the company’s sales agents throughout Asia Pacific.  Her team’s sales in Malaysia topped Singapore, Thailand, Hong Kong, Jakarta and Brunei combined.

In 2009, together with Dr Klaus Brachetti, she started a consulting company, primarily focusing on Marketing and Business Development for local SMEs as well as foreign enterprises which are setting up their operations in Malaysia. 
 






The self-development trainings that she attended are:

· AsiaWorks Training	- Basic and Advanced Training
				- Leadership Programme
				- The Masters Course
				- Power of Intimacy
				- Abundance & Prosperity
				- Communications Workshop
				- The MBTI Workshop
				- Coaching Workshop

· T. Harv Eker		- Millionaire Mind Intensive
				- Guerilla Business Intensive
				- Enlightened Warrior Training Camp
				- Master Your Mind
				- Never Work Again

· Bob Proctor		- The Science of Getting Rich

-    Brad Sugars		- Business Coaching

-    John Kehoe		- Mind Power






Stephanie Lai can be contacted at
Tel: 		+60 12 211 8121
Email:		stephanie@alphaconnectplus.com
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